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I. INTRODUCTION 
On Wednesday 23rd March 2011 - following analysis of the programme’s Self Evaluation Report (SER), the previous Accreditation Reports of 2008 and the preparation of Preliminary Reports - the Accreditation Team (team) (Professor John Butler, Professor George Houliaras, Atis Kampars, Krzysztof Stanislawski, Kirke Kangro and Saulius Valius) visited Vilnius Academy of Arts, Kaunus Faculty: BA Sculpture.

The visit to the University and Faculty involved meetings with the following groups:

1. The Senior Management (Administrative Staff)

2. The SER preparatory team

3. The Teaching team

4. The Students

5. The Employers and Graduates.

Site visits to the physical resources (studios, workshops, library, galleries etc.) were conducted during the course of the day. The Accreditation Team also had the opportunity to view studio work and theses produced by the students to assess the level and quality of the work.

All the people involved in the accreditation process were co-operative and engaged fully in the process and the team was fully supported by a competent translator for all our sessions. The Accreditation Team were accorded a professional and hospitable welcome. The team wished to encourage an open, constructively critical discussion with all concerned, and the level of involvement by those they encountered during the visit greatly enhanced the efficiency of the work that was carried out. 

Three members of the team were involved in the previous accreditation exercise in 2008 and were pleased to see that the general state of affairs in Lithuanian higher art education has improved considerably. 

The Accreditation Team would like to extend its appreciation and warm thanks to everyone involved in organising the event and those participating in the meetings.

II. PROGRAMME ANALYSIS 

1. Programme aims and learning outcomes  

      1.1. Programme demand, purpose and aims 

1.1.1. Uniqueness and rationale of the need for the programme 

There remains a strong perception of institutional autonomy and pride – a united feeling of the KFA cultural mission, with a programme based on a strong tradition looking for a balance with new directions and understandings. The importance of the programme to the city and its communities was made evident and is clear to the team. 

The programme’s aim as stated in the SER is, “…to educate an artist-sculptor who is tightly bound to life requirements, whose work pleases aesthetically, develops artistic taste of the public and brings beauty to the daily routine…” but the team recommends the programme team rethink what is the vision, the distinctiveness of this programme at a strategic level. The programme team continue by stating “such a description of the aims and objectives of the Sculpture Studio is provided in a booklet of study programmes of Kaunas Institute of Art published in 1942. Unlike the context, technologies and teachers, they have not been subject to many changes”. The team is concerned that this statement reflects a reluctance for change by the programme staff as all art practice has undergone radical changes both in thinking and practice especially in sculpture.
The team would highly recommend to the programme to engage more fully into international contemporary sculpture discourse.

The general demand for this programme is very low (1 applicant for every place) with a reduced intake (2 in 2008 & 09), which makes it hard to ensure quality of intake.
1.1.2. Conformity of the programme purpose with institutional, state and international directives

The Kaunas Faculty as a subdivision of the Academy recognises the value of the three-cycle higher education system proposed by the Bologna process; the volume and structure of the programme meets the national and institutional requirements and regulations.
The Academy‘s Programme on Master Studies of Sculpture is in line with the objectives of the Academy as defined in its Statutes (Official Gazette, 2004, No. 117-4377) and the Study Regulations (2006), provision of the order by the Minister of Education and Science of the Republic of Lithuania “Concerning approval of the General Requirements for Master Studies‘ Programmes“ (3 June 2010 No. V-826), decisions by the Senate and decrees by the Rector of the Academy.
1.1.3. Relevance of the programme aims

The SER continues to state “the overall aim of the VAA KFA graduate programme in Sculpture is to educate an artist capable of analysing, evaluating and interpreting art phenomena and processes in a wide cultural context.
Special objectives of the graduate programme in Sculpture are the following:

1. To provide knowledge and competences required for the master’s qualification in Arts.

2. To educate an artist capable of independently formulating creative tasks and selecting the optimum methods of their solution and research. 

3. To develop an artist with critical and conceptual thinking, able to make innovative decisions, and creatively apply the latest professional and interdisciplinary contextual knowledge”.

This aim and objectives of the programme are relevant to contemporary arts development and have good basic values. The team recommends the need more theoretical and practical delivery of international contemporary art criticism and innovative trends of modern sculpture to be embedded in the programme of study. The aims of the programme, could be more focused to further elaborate both the conceptual and practical side of the artistic making.
The Programme complies with the general principles of the Bologna Declaration (1999) in terms of the credit system, social aspect, mobility, skills improvement, European cooperation etc.
      1.2. Learning outcomes of the programme 

1.2.1. Comprehensibility and attainability of the learning outcomes

The learning outcomes are comprehensively described in the SER and the grid for assessment criteria clearly describes the level of achievement, but there is considerable confusion between professional, cognate, functional and key skills/competences - the attainability of the learning outcomes and the direct comprehensibility should be implemented more clearly and efficiently, so the students could be more aware of their possibilities and value of their learning.
Through accomplishing the identified skills and competences a student will be able to meet the programme aims and objectives and the LOs are achievable. 
1.2.2. Consistency of the learning outcomes

The generic learning outcomes are comprehensive and appropriate for the level of the programme, but the consistency of application to the courses is irregular and the student understanding and comprehension is limited. 
The learning outcomes as demonstrated through the courses and the programme are generally not very consistent. It is difficult for the team to see how the programme generic level learning outcomes are mapped into the courses and how the required skills and competences are achieved. This problem was highlighted in the 2008 review and doesn’t appear to have been addressed. The SER does not describe how the programme teaching staff addressed this exercise.

1.2.3. Transformation of the learning outcomes
The programme states the LOs are reviewed regularly with input from key stakeholders, and the Academy is trying to improve the study programme, taking into consideration the survey of employers and students, art policy of the government and regional cultural life. So far teaching staff and student awareness of LOs is not very high, nevertheless, the expected results seem to be employed by the students. Interim reviews are carried out in the middle of the semester, and their results significantly impact on the final assessment in order to ensure that the study process is consistent. All teachers of the Sculpture Studio take part in interim and final semester reviews and assessment is collegial.

The confusion in understanding LOs and their relationship to assessment criteria is created by the inconsistency of terms in the SER between the definition of the generic LOs (2.1.2 pp8&9), the assessment achievement grid (2.5.3 pp24&25) and the assessment criteria applied (p26).
Although this meets the minimum requirements it demonstrates a lack of the full   comprehension of LOs and requires further improvement. 

2. Curriculum design 

      2.1. Programme structure   

2.1.1. Sufficiency of the study volume
The curriculum for the Master Studies are drawn up according to the provisions of the Republic of Lithuania Law on Science and Studies (30-04-2009 No. XI-242), order of the Minister of Education and Science ‘Concerning approval of the General Requirements for Master Studies Programmes’ (03 06 2010 No. V-826), ‘General Requirements for Study Programmes’ (22-07-2005 / ISAK-1551), the Regulations of the Academy and other related documents.
The graduate programme in Sculpture complies with requirements of legal acts for university second cycle studies. The volume of the study programme is 80 credits and the elective and study field subjects meet the general requirements. The purpose of the graduate programme in Sculpture is to broaden and deepen knowledge and competences acquired during undergraduate studies. Nevertheless students claim, that there is not enough time for practical basics and philosophy. In discussion with teaching staff, students and graduates the team found a confusing understanding of interdisciplinarity, which is claimed to be an important element of the ethos of the course.

Each student develops an individual work plan, which is drawn up, tasks are allocated, artistic research is planned and this is supplemented by participation in exhibitions and artistic and educational projects. 
The LOs are achievable with this programme structure. The programme and quality of its objectives are of a good level to satisfy requirements of a MA level programme.   
2.1.2. Consistency of the study subjects
The programme places a strong emphasis on the traditional skills of sculpture and drawing and these are complemented by the appropriate level and quantity of study field subjects (50credits). The active contribution of the Humanities department to theoretical studies and professional development is appreciated and very positive to the student’s learning experience, but the programme is lacking in contemporary critical discourse and this is reflected in the student’s inability to articulate their ideas (observed by the employers and the team).

2.2. Programme content

2.2.1. Compliance of the contents of the studies with legal acts
The programme is compliant with national legal acts and regulations and to the General Requirements for graduate study programmes in Lithuania.  The content of the Master Studies is based on the objectives and targets of the Study Programme, the Study Regulations of the Academy approved by the Senate on 11-01-2006 and order of the Minister of Education and Science of the Republic of Lithuania “Concerning approval of the General Requirements for Master Studies Programmes” (03 06 2010 No. V-826). The content consists of independent work by the student and the preparation of a creative project (40 credits).
The programme is 80 credits, delivering a maximum of 5 subjects per semester with 20 credits for the preparation of the final project. General subjects at the Universal level studies and subjects of the study field are compliant with the legal requirements. The number of electives (21 credits) similarly are sufficient and give the students considerable choice. 

2.2.2. Comprehensiveness and rationality of programme content

Although the programme content is described sufficiently and is delivered in the appropriate way, the team considers some elements could be introduced earlier to better underpin the aims of the programme – these should include research methodologies and trends & aesthetics of modern and contemporary art. 

The programme should take more responsibility for what is offered by the Humanities Department to ensure a more holistic learning experience and the full range of LOs are attained by the students.
Negotiation between the student and the teaching staff is central to the learning process and is a key element at Masters’ level study, where the student takes on more responsibility for their learning.
The team seeks re-assurance that students joining the course with a BA in another field are able to achieve the workload of additional supplementary studies to gain the required LOs and still maintain the standard in compulsory and elective subjects. 
 3. Staff 

      3.1. Staff composition and turnover 

 3.1.1. Rationality of the staff composition
The teaching staff profiles are compliant with the national regulations. The qualification requirements for the teachers of the programme conform to the requirements set for teachers of art studies at state higher education institutions and are adequate in terms of programme objectives and learning outcomes. Teaching staff recruitment is carried out within the procedure of open competition. Creative and pedagogical work experience is a prerequisite. 
Humanities and social sciences subjects are taught by teachers from the   Department of Humanities (Dr. S. Mostauskis, etc.); Theoretical and practical subjects of general art are taught by teachers from the Department of Visual Arts (Prof. P. Griušys, Assoc. Prof. R. Mulevičius, Assoc. Prof. A. Vaura, etc.) 
Theoretical and practical subjects of professional qualification are taught by teachers from the Sculpture Studio: one acting professor, three associate professors and three lecturers (Acting Prof. S. Žirgulis, Assoc. Prof. A. Vaura, Assoc. Prof. V. Narutis, Assoc. Prof. R. Antinis). 
The team, students and graduates all agreed that more national and international visiting teachers would greatly benefit the programme and deliver a critically missing element.

3.1.2. Turnover of teachers
The introduction of two recent graduates to the teaching team, who are very active and also worked on the SER, has made a positive contribution to the teaching dynamic and bodes well for the programmes future. 
      3.2. Staff competence 

3.2.1. Compliance of staff experience with the study programme

Teaching staff profile meets with the national compliancy regulations. The teaching staff have the appropriate teaching qualifications and experience and are recognised nationally and internationally for their creative and professional practice. 
3.2.2. Consistency of teachers’ professional development
All teachers are active and creative practitioners, more initiative to make proposals to the academy to integrate their professional achievements and activity at the art scene should be encouraged.
The Academy/faculty should develop a staff development policy and strategy to ensure the teaching staff are current and prepared for the latest developments in learning and teaching. This would help and support teaching staff to participate in national and international mobility.

4. Facilities and learning resources 
      4.1. Facilities 
4.1.1. Sufficiency and suitability of premises for studies
Although there has been an improvement since the last review in 2008, the team finds the quality of existing premises (as presented to the team) questionable and hardly satisfactory for consistent and continuous graduate studies in the arts. During the visit the Sculpture Studio representatives were not able to assure the team neither on the sufficient quantity of spaces for sculpture studies nor that the quality of spaces for material studies complies to the basic standards of health and safety. There is still cramped studio space and a limited workshop provision for plaster-casting, stonework, metalwork and non-ferrous metal-casting. It is very important the Faculty develops the new studio space in an old hospital (so called ‘new building’) as soon as possible, but it still needs major refurbishment before it is suitable for use. Some studio spaces at the ‘new building’ are already used by students disregarding the fact that the necessary renovation process has not started yet but those rooms were not shown and were described as of bad condition. There is an urgent need for immediate development of a decent sculpture study environment especially considering the overall tendency for cross-disciplinary study process. The Academy’s administration needs to discuss and find solutions for this problem. 
The library provides a good study space with accessibility to adequate on-line computers, where all the books are indexed.

4.1.2. Suitability and sufficiency of equipment for studies
There has been a major upgrade and improvement in the ICT equipment and software, but not a large variety of equipment for specialised sculpture technologies.  

4.1.3. Suitability and accessibility of the resources for practical training
Students carry out practical assignments in the joint open-air workshop in various regions of Lithuania. 
The Sculpture Studio performed the following joint student summer practical training sessions: 

2004 – territory of Išlaužo Secondary School

2005 – territory of the recreational area of Kaišiadorys poultry farm
2006 – a rural tourism homestead in Prienai District
2007 – ceramist P. Pretkelis’s workshop in Merkinė

2008 – Kruonis neighbourhood, Kaišiadorys District

In winter, ice and snow sculpture symposiums are held in Druskininkai, Plateliai  Reserve and Kaunas, in which both students and teachers participate.
4.2. Learning resources 
4.2.1. Suitability and accessibility of books, textbooks and periodical publications

There is a need for greater investment in the Faculty’s library stock of specialised books and journals on contemporary sculpture as it is very limited in its provision for Masters’ level study. The library space with 20 workplaces at the Faculty building was found to be hardly satisfactory for the basic requirements of the graduate programme. 
The library stock and learning resources of the Academy‘s main library in Vilnius are accessible on the website in the same level as for other structural units outside Vilnius. Since 2001, an electronic catalogue of the library has been available (http://vda.library.lt) and additionally, a national virtual library www.library.lt can be used as a search tool. There is also a substantial collection of contemporary art magazines with back copies. As a member of the Lithuanian Association of Academic Libraries, the Academy‘s library subscribes to the following database:  EBSCO Publishing http://search.epnet.com/ (eIFL.net database package of 10 databases); Oxford Art Online  http://www.oxfordartonline.com/subscriber/. The library also stores exhibition catalogues, methodological materials prepared and published by its teachers and DVD on famous artists. 
4.2.2. Suitability and accessibility of learning materials

All learning materials are readily accessible to the students in the sculpture department either directly in the library and sculpture studio or online from the Academy and Kaunas County Public Library and the library of Kaunas Faculty of Humanities of Vilnius University. 
5. Study process and student assessment

      5.1. Student admission 

5.1.1. Rationality of requirements for admission to the studies
Requirements for admission to the studies are motivated and meet international standard. In 2009, like all HE programmes in Lithuania the admission system concerning art study programmes was reformed by the Ministry of Education and Science of the Republic of Lithuania. Prior to this the potential students went through an initial stage, which involved presentation of a portfolio and a thesis outlining their objectives to be realised through their study, but this stage has been excluded. Admission to all Sculpture study programmes now offered in Lithuania has been unified; students take the same exams, which are designed to be closer to the needs of technical universities. The system eliminated the opportunity to select entrants whose competences are more suitable for studies at KFA. The team think this will have a negative impact on the quality of the students and result in good creative students being over looked as they may not have the required academic profile.     

5.1.2. Efficiency of enhancing the motivation of applicants and new students
The Sculpture programme is widely and publicly presented at the Open Door Day events which are organised during pupil’s spring holidays, thus pupils from remote Lithuanian regions may come and become acquainted with this programme. Together with the KFA representation of the Union of Students, the Sculpture Studio organises annual excursions with expositions to the schools of Kaunas and Kaunas Region. The faculty has been maintaining contacts with Kaunas High School of Arts (e.g. taking part in the Commission of Final Project Defence, etc.). 
The Faculty/Academy should put more effort into attracting students to apply to attend the MA programme as the number of MA students is too small to create a research culture at Masters’ level and there is little opportunity for peer learning – essential at this level. 
Current undergraduate students value the possibility to continue their studies on this programme.

5.2. Study process 

5.2.1. Rationality of the programme schedule

Schedule of the programme gives good opportunity for the students to realise their personal study plans. 
The assessment exam sessions take place over a three-week period and students have a clear understanding of the timetable and what is required for them.
5.2.2. Student academic performance  
From programme student work observed by the team and the positive statistics showing low drop-out and good progression and high achievement the academic performance of the students is satisfactory, but there is still a need for a larger number of students (during last years only 5 students were accepted each year) to help diversify the studies and increase the quality of work produced.
5.2.3. Mobility of teachers and students  

Mobility of teachers and students needs to be improved using all possible existing or newly developed networks between Academies of Art inside the country and abroad. There is a need for a wider educational base, with more international contemporary discourse and better foreign language development to assist with student and teaching staff mobility.
5.3. Student support 

5.3.1. Usefulness of academic support

Information on the academic programmes, specialities and choice, the procedure of studies and sessions, forms of assignments etc. is publicised in advance on the website of VAA Kaunas Faculty of Arts, on its notice board, as well as the notice board of the Sculpture Studio and emailed to representatives of student groups.

Students receive support for career guidance including visits to sculpture workshops; involvement in exhibition-related activities and they are encouraged to participate in exhibitions and competitions. Meetings and discussions with graduates of sculpture concerning career opportunities are also held.
Academic support meets the necessary requirements, but should be developed to a higher level, including introducing some formal classes on professional training and management. 
5.3.2. Efficiency of social support  

Social grants are awarded to students from low-income families or single residents who are entitled to receive social benefits according to the Republic of Lithuania Law on Cash Social Assistance for Low-Income Families and Single Residents (Official Gazette Valstybės Žinios, 2003, No. 73-3352, 2006 No. 130-4889). Social grants may be awarded to students who raise a child (children). Students are awarded lump-sum social grants, having evaluated their financial condition and other circumstances.
VAA Kaunas Faculty of Arts has a contract with the Lithuanian University of Agriculture for hostel rental. All students who wish to live in a hostel are provided with accommodation.
5.4. Student achievement assessment 

5.4.1. Suitability of assessment criteria and their publicity 

Similar to the BA the system of criteria assessment relates to the system of learning outcomes; the assessment criteria consists of 6 positive and 1 negative levels of achievement, the knowledge and competences of each position are well described. However the system is not fully embedded in the academic practice: assessment criteria may be moderated according to the character of assignment and teachers state that the criteria of evaluation in practice are based on their experience as artists without reference to the learning outcomes. This observation can be proven by prevailing methodical practice at the Sculpture Studio to discuss and evaluate the ‘work’ but not the process of teaching and learning. That clearly indicates the inconsistency of the academic performance and questions the level of involvement of teaching staff in quality assurance enhancement. That the programme team found it hard to explain the difference between BA and MA levels and there appears to be no difference in the descriptors of grading criteria for the levels of achievement between BA and MA is of considerable concern for the team.
5.4.2. Feedback efficiency

Students during assessment participate in reviews, discuss and defend their work and speak in public expressing their individual artistic ideas and participate in cultural activities. Consequently as they progress through the course their thinking, and communication skills achieve better quality and become more reasoned. 
Feedback is provided during informal communication between teachers and students, “in a working-like and creative climate of the studio”, which can work but it is necessary for a more formal process to be implemented to have records of communication and guidance given. This helps to reduce misunderstanding and gives a clear record to assess the impact of such advice. 
5.4.3. Efficiency of final thesis assessment
Assessment of the final thesis meets the expectations of students and the requirements of the Academy’s regulations.

Theses of graduates of the study programme are reviewed by sculptor-practitioners (experienced and recognised artists) and art critics. In compliance with VAA Regulations, the requirements for forms and volume of the final bachelor degree creative project are prepared by the Sculpture Studio and, together with the study programme, they are submitted for approval to the study programme committee set up by the VAA Senate (having been approved by the Faculty Council). Students propose themes for their final projects giving reasons for their choice. The chosen themes are discussed in the Sculpture Studio and approved by the Dean. The faculty encourages choosing themes that correspond to relevant issues with a socio-cultural context. A student can defend his/her bachelor or master thesis only after meeting all the requirements of the study programme (Paragraph 17.1 of VAA Regulations). On the date established in the VAA study schedule art students must present their final project to the thesis defence commission of the department (Paragraph 17.3 of VAA Regulations). Only those commission members, who attended the entire procedure of the student’s final project defence, can take part in voting. In the event of a tie, the chairperson of the commission has the casting vote. 
5.4.4. Functionality of the system for assessment and recognition of achievements acquired in non-formal and self-education
Students receive teaching staff feedback on assessment and gain recognition for achievements acquired during non-formal or self-education, which is necessary for the students, as it provides them with the opportunity for an additional collegial assessment from teachers and peers, experience of artistic competition and being in need students receive important financial incentives and awards, and despite of these being granted only once, they feel noticed. Students are awarded prizes and/or awards (books, certificates) for the best achievements.
5.5. Graduates placement

5.5.1. Expediency of graduate placement  
Graduates declare themselves as being well prepared for the needs of employers, but the methodology for informing students about everyday changes should be improved.  Due to the small number of students statistics have little significance, but the SER shows that the large majority of post-graduates gain employment.   

6. Programme management 
      6.1. Programme administration

6.1.1. Efficiency of the programme management activities
The programme management has worked hard to produce an adequate SER, but critical self-evaluation has not been embedded in the process of programme development. The Department should revisit the SER and discuss with all staff, students and key partners - as only informal consultation with the graduate stakeholders and none with the employers took place. The involvement of social partners and more organised participation of students would be required for the development of the programme. According to students administrative processes are too slow. (Low level of personal involvement seemed to persist at the time of the current site visit - the visual materials of the course and final works were shown in very modest and inappropriate way and hardly assure the team of experts that the academic staff recognises the true significance of this exercise. 
6.2. Internal quality assurance

6.2.1. Suitability of the programme quality evaluation
The Academy needs its quality assurance policy and strategy fully devolved and embedded in its faculties. There must be clear mechanisms to check and test if this is happening (annual programme reports?) and a comprehensive staff-development training programme to fully inform all staff of the changes and developments in learning, teaching and assessment must be developed. Students and employers must be also informed of these changes and the roles they can play in the development of the programmes.
6.2.2. Efficiency of the programme quality improvement

The quality of the programme has improved since the last review in 2008, but clear guidelines and mechanisms to measure the changes and impact do not appear to be in place. Critical self-evaluation is not embedded in the process of the programme development and its value as an enhancement tool is very limited.

6.2.3. Efficiency of stakeholders participation

Stakeholders still have very little knowledge about the SER process and could be much more involved in contributing to developing and improving the programme to better meet the needs of the professional world.
According to students administrative processes are too slow and there could be better communication between the faculties to help develop the programmes.

III. RECOMMENDATIONS 
1. To develop ongoing critical self-evaluation practices in the department and embed it in the process of programme development, utilising its value as an enhancement tool;

2. The Academy needs the quality assurance policy and strategy fully devolved and embedded in its faculties; organised into an efficient transparent process with faster communication and decision making at both Faculty and Department levels where both staff and students may have a meaningful effect. There must be clear and effective mechanisms to check and test if this is happening; 
3. The Academy to introduce a more formal and meaningful programme of staff development and training for the latest developments of learning, teaching and assessment;  
4. The Faculty must increase the number of students studying on the programme to create the critical mass required for the development of a masters’ culture and peer learning or it looks at a way to bring the MA programmes together under a framework to support each other and create a critical mass;

5. To increase international contemporary critical discourse in the curriculum - the programme must take greater responsibility for what is offered by the Humanities Department to ensure a more holistic learning; 

6. More rigorous implementation of principles of learning outcomes to study modules and courses remains a continuous demand for the programme.

7. To develop flexible and student-oriented attitudes towards the curricula - the department develops and find ways to accredit student’s independent creative initiatives inside and outside the faculty;
8. To increase and make more formal and meaningful the engagement with key stakeholders (graduates, employers, professional bodies etc.);

9. To increase student and staff national and international mobility as well as to increase the number of national and international visiting teachers where possible; 
10. The possibility for the students to study international languages including specialty subjects taught in foreign languages has to be considered by the Academy and the Faculty;

11. Greater investment in the library stock of specialist texts on sculpture and art journals;

12. The urgent need for immediate development of a good quality and appropriate sculpture study environment especially suited for cross-disciplinary study processes is a mandatory and ongoing requirement. To provide bigger and better studio and library spaces and improve health & safety conditions of studio/workshops and spaces for research activities. The development of the ‘new building’ (former hospital) space for studios and a currently lacking gallery space is of utmost importance for the future development.
 IV. GENERAL ASSESSMENT

The study programme SCULPTURE (state code - 621W10006) is given positive evaluation. 
Table. Study programme assessment in points by evaluation areas.

	No.
	Evaluation area
	Assessment in points*   

	1
	Programme aims and learning outcomes  
	2

	2
	Curriculum design
	3

	3
	Staff
	3

	4
	Facilities and learning resources
	2

	5
	Study process and student assessment (student admission,  student support,  student achievement assessment) 
	2

	6
	Programme management (programme administration, internal quality assurance)
	2

	 
	Total: 
	14


*1 (unsatisfactory) - there are essential shortcomings that must be eliminated
2  (poor) - meets the established minimum requirements, needs improvement

3  (good) - the area develops systematically, has distinctive features 

4  (very good) - the area is exceptionally good
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