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I. INTRODUCTION

Vilnius University is the oldest and biggest unsigyr in Lithuania. It educates over 22
thousand students and employees as near as malléternence 3800 employees. The university
offers 60 undergraduate and 100 master degree gmoges. Ph.D. students may study 30
different disciplines of science.

The Business Economics programme is offered by the Faculty of Economieg)(which
houses 9 departments. The FE employs 159 emplayeading 21 professors and 74 associated
professors. It is home to 4200 students able t@sddrom among three bachelor degree and
fifteen master degree programmes. Previous acatexfitof theBusiness Economics programme
took place in 2008.

The self-evaluation report (hereinafter referredag SER) was prepared by purpose-
appointed by dean team of experts and discussédvaitous internal and external stakeholders.
The authors’ team has struck good balance betwessgrigtion of facts and their self-
assessment. Particularly useful are summariesabf edterion presenting strengths, weaknesses
and planned actions of improvement.

The external evaluations was conducted accordingyGKjuality standards by the
international experts panel chaired by prof. Mietayw Socha (Poland). Sitting on the panel
were: Michael Emery Ph.D. (UK), prof. Maija Senel(Latvia), prof. Vytautas Juscius
(Lithuania) and Andrius Zalitis (Lithuania). The BEhad become first-line source on which
preliminary opinions were built about quality ofusation provided by this programme. During
the site visit held on 4 December the panel hadtaoEmeetings with strategic stakeholders
including Faculty administration, SER authors anembers of Study Programme Committee, students,
teaching staff, alumni and employerBhe panel had an occasion to exchange opinionsglur
informal meeting as well. The important part of 8ie visit was the inspection of the didactic
infrastructure and learning resources.

The panel would like to express its gratitude toccURg authorities for competent
organisation of site visit and to all interviewddfsand stakeholders who share their experiences
and insights with us.

[I. PROGRAMME ANALYSIS

1. Programme aims and learning outcomes

The main aim is somewhat lengthy and complex; aatoi or a split into sub-aims might
add clarity. Briefly, the main aim as stated in 8f€R is ‘to train highly qualified specialists able
to compete in the global business environmenthis quite general aim covers both of the two
pathways of thisBusiness Economics programme, Inhternational Business Economics and
‘Business Finance'. Uniquely, it provides a one-year bridging couréar graduates from other
fields with little knowledge of the market econompw prevalent in Lithuania, who are
apparently, according to the SER, in the 35 - 4yyage group. The extensive aim is expanded
upon in a long series of ‘Programme objectives’dsulbded into general, skill-building, and
personal objectives. These could all be considenglotaims and they all correlate to the
programme’s main aim, as is required. The persohglctives, as is the norm, are generic and
could be applied to most master level programmesould be helpful to the student, the staff,
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and any reader if brevity and clarity are considemnen the aims are next revised. This could
also be applied, but to a lesser extent, to thendaed LOs, though these are not so extensive.

The overarching programme aim set out by this @nogne is to train specialists able to
compete within global marketplace, who would holdultdisciplinary and integrated
competences in managing economic processes whidt be deployed at modelling enterprise
organisation and finance, and designing strategyeteelop and implement those models. This
programme’s distinguishing feature is supposecdtodmceptual skills education and opposed to
teaching special skills. In this vein defined wé@ objectives and over a dozen intended
learning outcomes. They are optimised for educatinganalyst rather than a manager, who
would be able to interpret signals coming from hass sector and find solutions adequate to
given business organisation. Intended learning amnés are not a direct reference to two
specialisations on offer. The graduate is suppasedntegrate and blend knowledge on
economics and management to consequently deplay @ny step of business organisation.
Definitions of learning outcomes are relativelygse and clear for students. Learning outcomes
are monitored and reviewed on a regular basis.nfgbart in this process is also a representative
of central bank's board of directors.

Objectives and learning outcomes of the programmgablished on various websites and
leaflets. Faculty representatives are intensivelyutarising knowledge about the programme at
various meetings.

Although the SER refutes this, the demands of abeur markets have been surveyed for
master graduates in economics and it is the opifi@nexample, of the Lithuanian Labour
Exchange that there is on-going demand for sucldugtaes. Additionally, the programme
satisfies the professional requirements for an eewst. It is relevant that many subjects are
centred on finance economics or international egoe® so relevant to the current labour
markets of the Baltic States and Europe generglen with the demise in the banking sector,
master graduates in finance economics, as thedeaes can be, are still sought. There is public
demand and employer need for such programmes asdsthevidenced by the number of
students enrolled. In 2011, 99 were admitted ialtbbm 242 applications; however, in 2010
total admittance was 122 from 319 applicationssTgrogramme is popular but with the recent
drop in enrolments and the downward demographicdethe Faculty needs to monitor its
recruitment policies and the student enrolmentstake effective action when there are failings.
This includes the drop-out rates that, for variangerstandable reasons, are high at 35-25% in
recent cohorts. There is competition for this pamgme from other institutions in Vilnius and in
Lithuania in both state and private sectors of éiggducation. Some are listed in the SER; these
competitors and others may not offer exactly thenesgprogramme but there are strong
similarities. Additionally, in several cases somealb of the teaching is in English, as essentsal a
the main aim focuses on ‘the global business enwient’.

The intended LOs are attained over the two yearlbfime studies for a total of 120
credits. The length of study is quite long in congin to similar programmes in some other
countries; these are one year of full-time studiss some three months to produce the
dissertation. However, the two years gives amplalysttime for the student to attain all
necessary LOs to graduate. In comparison with atberparable programmes, the challenging
intended LOs indicate a similar level of mastergoasnme. These are tabulated in SER and
correlated clearly to the programme subjects, ooy both compulsory and elective subjects. It
is good that the LOs are reviewed regularly by anlper of relevant bodies including the
Programme Committee and a representative of spaihers. However, it would be useful if
they were reviewed by a larger employer represemtan order to ensure current market
relevance and develop further the specialised amergl competences. It is useful that subject

Studijy kokyhkes vertinimo centras



descriptions include the LOs, as well as the aifhere is clear correlation between the LOs and
the individual subject content. There is also coamge with the Lithuanian legal requirements
for this master study programme though the LithaarNational Qualifications Framework was
not drawn upon and referenced in the SER. Basahalysis of learning outcomes for the entire
programme and individual subjects, it could be tahed that by and large to correspond to VI
NQF level learning outcomes and thus are apprapf@t master degree studies. In future it is
recommended that the aims and LOs are set by noamé ¢ollaboration between VU, the
Faculty, the student bodies, and employer/alunso@ations with all meetings minuted.

The title of this programme iBusiness Economics. The programme’s content indicates
that this title is appropriate as the largest seatif the curriculum covers general economic areas
such as ‘Business evaluation’, ‘Business statistind ‘Risk management'. It is appropriate that
the two possible pathways include more specifigesib like ‘International trade policy’ and
‘Taxation theory and practice’. The LOs are compatiwith the programme title and are
suitably indicated for each subject. The qualifmatobtained, ‘Master in economics’ is also
compatible with the LOs and the programme titlehe Taims and LOs allow the students to
progress along two years of learning and developm@merall, this master programme is
reasonably successful but in view of the facts ahdieat student enrolments are recently
somewhat tenuous, that the programme is compalatieegthy for fee-paying students, that
more regular input is required from more employand alumni, and that there is competition
from similar master programmes in Vilnius itseleanby Kaunas and elsewhere in the Baltic
states, it is recommended that this business ecosgrogramme is kept under constant review
and quick action taken by the Faculty should aintgs occur.

Drawing towards conclusion, the name of programlaarning outcomes and teaching
contents are mutually consistent. The aims, objestiand intended LOs are clearly defined in
the SAR, comply with legal requirements and arkliply available on the VU website, in the
AIKOS system, and in relevant FE documents andigaiibns. They are adequate to second-
cycle studies. Some doubts are cast over offehegtwo majors, one typical for international
economics, second for accounting.

2. Curriculum design

Studies last two years and require 120 creditsotoptete. 60 credits are awarded for
subjects developing specialist skills, 30 for mastesis and 30 for optional classes. Thereby
formal requirements stipulated by the Ministry afu€ation and Science are met.

During each semester, 4 subjects are deliveredptabnumber of contact and non-contact
hours is 680, and 30 credits are awarded. Eachstsenmmprises of not more than 5 subjects.
Teaching contents are monitored on an on-goingsh&sntrepieces in that process are interim
(once per semester) students’ surveys and emplgy@ions. Subject contents are adjusted
according to current needs (most recent 2011).

In general terms, teaching contents are consisightprogramme profile and its difficulty
level. All subjects were grouped into three modulaandatory, specialisation and optional. An
individual education path is created by choosingcggisation and optional classes. The
programme is structured to encourage from the Beginning inquisitive mind-set and develop
independent research skills for economics-relatexblpms, through term papers and thesis.
Methods of the subjects and modules (Internatitwiginess economics and Business finance)
are appropriate for the achievement of the interldaching outcomes. Business economics and
econometrics classes are offered in neither modlibeeover, there are not that many advanced
level classes. The striking feature of the fullgistudy programme is a very low number of the
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contact hours — 15% of total number of hours. Téeepwas informed that in current academic
year the number of contact hours was increased.

Syllabi define programme aims and intended outcolmesach given course unit. Table.
(with some mistakes) found in SAR presents how Hreylinked with learning outcomes defined
for the entire degree course. Information on teaglsiontents in some syllabi is laconic and too
general (e.g. EU internal market and world econoamg ambitious (e.g. Globalisation). Other,
on the contrary, contain substantial, dispropoetennumber of topics (e.g. Development
Economics). Study subjects are spread evenly.dffiigult to evaluate whether the themes are
not repetitive to ensure learning outcomes

From syllabi it is clear that majority of professoapply modern teaching methods.
However traditional teaching practices still donén@n some subjects, interactive classes are
rare. Furthermore, there are no computer-basededassing simulation software which would
require students’ cooperation etc. SER authors HaNeawareness of this shortcoming. The
requirement to write two course papers was posytireceived. Studies end with presenting and
defending master thesis to members of below-meadioBoard. Also developed were
methodical guidelines for thesis writers. Thesi¢edee is public and members of Board of
Defence feature business experts. The questiored adlring the final exam concern rather
thesis and rare test knowledge and skills acquived the whole study programme.

Contents taught during classes not always toucbraefer to the latest research findings
concerning economics and management sciences.lINeading lists are updated (for example
Globalization, International finance, Risk managemeMacroeconomic Politics. Usually
lecturers recommend textbooks, often in Englismetomes outdated (e.g. European Economics
Integration textbook was published in 1997). Thengbawas surprised to find, seldom
recommended are papers published in scientificnglar The global financial crisis has been
churning economies worldwide for 5 years now, yéiais little coverage in programme contents
(it seems no in the subject entitled Globalisat@m) recommended reading.

The programme is consistent with current legal irequents. Programme contents are
sufficient to achieve intended learning outcomés. structure is balanced, term workloads
comparable, on-going monitoring is supposed to gmewepetition of teaching contents.
Programme contents are consistent with profile landl of studies. The panel has also some
reservations. The programme could to a larger éxXtaus on classes synthesising economics
and management, delivered at advanced level andlafeng intended analytical skills. The
programme and its contents could more directly eamdhe current financial crisis and its
consequences for the business. Praiseworthy aogtsffo incorporate into the programme
solutions developing students' self-reliance wheasomes to projects and the publicly available
system for verifying learning outcomes. Didactiogess is organised appropriately. Interactive
teaching methods should be used to a larger exiemichers use mainly textbooks, but very
seldom articles from scientific journals. Relianoe textbooks means the latest scientific
achievements are communicated with considerable lag

3. Teaching staff

Teaching process for Business Economics programnaelivered by 22 teachers, 19 of
whom hold at least a degree of Ph.D. Groups ofgssurs and associated professors are 10
person each. Vilnius University is the main empldge 19 of the teaching staff. Hence met are
requirements for master degree studies stipulaiearber of the Minister of Science and
Education of the Republic of Lithuanian of 3 Jurtd@, according to which 80% of lecturers
should hold a research degree and at least 20%ddshave the degree of professor to their
name.
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University teachers conduct scientific researckadsg part in international projects, have
adequate didactic experience, and a considerallepghas practical experiences as well.
Majority knows at least two foreign languages. Hetiwir qualifications are sufficient to deliver
classes aimed to achieve intended learning outcoimesnumber of teachers is enough to meet
programme aims.

19 teachers had graduated from and acquired acadtgrees at the Vilnius University.

This homogeneity of staff is disadvantageous freemvpoint of providing various approaches to
research, teaching methods and practical expeseAdmost half of the subjects is delivered by
professors and associated professors, whilst chlyoy practitioners. More than half teachers is
older than 55. Only one person is younger thard3&ie younger than 55. The student/teacher
ratio is an excellent - about 4. One thesis superviandles three master theses. A considerably
greater number of teachers acts as advisors aedcgivsultations. Teaching staff turnover given
in absolute numbers is inconsiderable. Over thethase years 3 persons were employed and 2
left.

The Faculty facilitates improving research and didaqualifications through organising
scientific seminars and practical training e.g.hamdling of equipment, computer software and
new didactic methods. A substantial group of teexhettends international scientific
conferences and 8 staff gave lectures at foreigmetsities under ERASMUS programme.
Regrettably, SER does not provide information oaffgpolicy, including recruitment, rules
governing appraisal of didactic and organisatiaeallts as well as other opportunities offered
by the university under the initiative to develapthb scientific and didactic skills. According to
dean's testimony, however, there is a policy icg@lar selecting best lecturers. Those receiving
worst appraisals from students are being made dathinwhilst best ones are awarded cash
bonuses.

Teaching staff is proactively conducting researaid sshowed impressive list of
publications. Between 2007 and 2011 they publisti®ziit 500 papers (including didactic aids),
73 of which were published in journals and forepublications. Majority of teachers took part
in 1-2 research projects. The most active took mio@iber to as high as 3 up to 7. From among
over 20 research projects listed on p. 23 SER, 8elld be classified as research related to the
discipline of economics or management. Remainingjepts delved into the process and
methodology of teaching, graduate competencesEetployees, however, do not participate in
research projects implemented by internationalare$eteams, neither in grants funded by the
EU Commission.

The Business economics programme is delivered dghteg staff adequate in number,
with qualifications consistent with intended leagpi outcomes and substantial didactic
experience. It consists mainly of professors arst@ated professors. Hence legal requirements
concerning second-cycle education are fulfilledreC8taff originates from Vilnius University
and is stable. Practitioners have little input istiedent education. There are no foreign lecturers.
Faculty governing bodies facilitate conditions &iaff development, beyond all in respect of
methodical assistance with deploying new teachiethods and technical with new information
technologies. Frequent travels abroad prove thatfdabulty supports this form of developing
scientific and pedagogic competences. There is ulb ifformation which would allow
comprehensive assessment of staff policy pursuedrialysed programme. Teaching staff is
keen to conduct scientific research including gikces relevant to Business Economics' profile.
Teachers, however, do not take part in researcfegirorganised by international research
consortia.
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4. Facilities and learning resources

For the past year, four rooms were used with 7@®U®0 seats, and computer laboratories.
Material resources have been recently moderniséiddidactic rooms were equipped with
computers and video projectors. Hence, the coratusi the number of rooms and their quality
Is adequate to needs determined by intended LOscanttulum. Students have access to
canteen, 4 cafeterias and sports centre.

The faculty owns over 420 computers, including b@debooks. They are new and high
performance machines. Wireless Internet and EURODAd#vork are found at the faculty.
Three internet terminals were put in place for ehid. Available for classes and research is
statistical and business software including Amo®SS, Eviews, Statgraphics Centurion,
Powersim studio. In 2011, just shy of 600 thouskiad were spent on computer and software
purchases. Recently opened was computer laboraitny20 workstations.

Library resources strongly support the learningcpss and research.The library used by
three faculties has 104 seats for student and 8rfgoloyees. All are equipped with computers
and access to several scholarly literature databgse. EBSCO, Proquest etc.). SER briefly
touches on booking some number of textbooks foit-fpae students. Teachers provide
additional to textbook, books e-files. Facilitiesdalearning resources are monitored and their
quality systematically evaluated. SER authors camplabout tedious public procurement
procedures and consequent delays in delivery ¢f batdware and software.

Since students of this programme are employed awd practical experience internship in
workplaces is not required.

Material resources and their quality create verpdyeonditions to achieve intended
learning outcomes and programme aims. The facuwtjopns due modernisations and incurs
substantial costs updating computer equipment. celestatistical software and access to
scientific journal databases are provided for psgsoof delivering classes and conducting
scientific research.

5. Study process and students‘ performance assessme

Admission rules are universal across all secondkeogegree courses. Business economics
programme is open to all undergraduates of ecormoand management related programmes as
well as other undergraduates provided they earhiedst 20 credits in core subjects for major in
economics. Admission is based on diploma grade&reds in case of non-economic studies
graduates also on final examination results of cecenomics-related subjectBusiness
economics enjoys wide interest from candidates. Nevertheléissir number dropped
considerably in 2011. SER sees this phenomenceflastion of worsening financial standing of
households. Some SER passages would suggest tbpitedeompetition deciding about
admissions, the university had little success icruiéing candidates prepared adequately to
second-cycle studies. Also, the dropout rate iatikadly high - about 30%. Regrettably SER
does not mention how that breaks down between gratfwates of economics and non-
economics studies. According to SER authors, degfedifferentiation of competences and
language skills virtually renders impossible rumnioreign language classes. This observation
runs contrary to common practice of recommendindbteoks in English. FE introduced a
principle, which intends to allow practitioners @ot as advisers for student drafting research
papers and supervisors for their theses. Howeversitnot been implemented as yet.
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According to SER, students do not exhibit adequatrest in research, publishing their
papers or participating in conferences. Universityates opportunities for its students to take
part in mobility programmes, but because studiescambined with employment they do not
demonstrate any interest in going abroad to foramgrersities. No foreign student is enrolled in
the programme. Hence the programme has a natibaehder.

FE supports students in traditional way with acimgMearning outcomes. Critical role is
played by thesis supervisors, programme coordiratdr lecturers. The latter have not always
been successful in professionally drafting syllédm the classes they teach. Some contains
laconic and general provisions on contents anthtptarning outcomes, recommended reading
lists web addresses or outdated literature. Theeusity offers information as to prospective
employment for its graduates. Defined at univerkatyel are procedures pertaining to unethical
behaviours such as fraud, plagiarism, bribery € FE owns software verifying papers in
terms of suspected plagiarism.

The principles for students’ assessment were apprdny Faculty Council. Accumulated
grading system factoring in results of papers idicig term papers is in place. However, review
of syllabi shows that assessment methods dependsadicular lecturer. For instance some
lecturers require students to attend at leastdialfasses, whereas others set the bar at 75%. The
panel reviewed a sample of exam papers and th€seshose grounds it was concluded the
studies reflect level of difficulty adequate for ster degree. Teachers are advised to put more
thought into justifying the marks they give. It wdlbe advisable to ask questions during the
final exam testing LO acquired over the whole stpdhygramme.

Students can evaluate study program, but it seleatsather in a superficial way. Program
Committee might prepare better structured questienallowing students to express their
opinions on main weaknesses and reasons for difsgdion from the program and teaching
quality.

Survey show majority graduates works accordinglyskills they obtain. Skills and
knowledge they acquire over the course of studiesuged as bargaining card to shift from
public institutions to private sector. Employersdagraduates assess positively learning
outcomes demonstrated in business environment.

Arriving at conclusions, the recruitment system dear and based on first-cycle
performance. High dropout rates could be bothresty to high difficulty level as well as
deficient support schemes for poor performing stigleand defective candidate selection
process. This matter should receive closer invastig from faculty's administration.
Organisation of didactic process is correct andir@ssachieving intended learning outcomes.
System of learning outcomes is good and known woestts. Praiseworthy is verification of
achieved learning outcomes through public deferidhesis. Students are provided with good
studying conditions and learning support. Shortemmof the programme is non-existent
internationalisation and low student involvementsitientific research. Careers of graduates
prove that outcomes achieved over the course diestware positively perceived by the labour
market.

6. Programme management

Vilnius University designed central guidelines gmbcedures of managing programme.
Strategic decisions are made by the Faculty Cowmdl then approved the University Senate.
Appointed by the FE Council, Programme Committemagas and monitors achieved LOs on
an on-going basis. It is responsible for desigreayning outcomes, making changes to the
programme or teaching content, staffing and qualftyeducation. It also examines proposals
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submitted by departments. Members of the Prograi@ommittee are university teachers from
different departments, representatives of student$ employers, here member of board of
directors of Lithuanian Central Bank. Programme @uttee reports to Faculty Council.

Didactic process is organised by the Dean's of@ogployees. Allocation of decisions and
responsibility for delivery of programme in abovemioned system seems clear.

University teachers are responsible for introducidganges modernising teaching
standards for classes they deliver. All proposalscerning teaching contents put forward by
teachers are discussed by department and subnatt®dogramme Committee which having
analysed them passes them on to Faculty Councilfif@l approval. The faculty stores
information gathered on programmes and its outcoatasniversity IT system. Some of that
information can be accessed both by teachers amtkrds. Twice each year, the Quality
Management Centre surveys students on their sgtmfawith the programme. Students are
asked to assess teaching contents, quality ofedaged to give their opinion of the entire
programme. Results of that survey are compiled memort published on university website
(SER provided an incorrect web address). SER pesviekxamples of changes in process of
implementation, which originally were suggestedgpgduates and employers.

Teachers and students have their representativai imiversity representative bodies.
Representatives of so-called social partners at@eamembers among other of Programme
Committee and Final Theses Assessment Boards. £3iens over assessment and proposed
changes have been attended by representativesivadrsity, Institute of Labour and Social
Research and Ministry of Finance. Almost all emplsysurveyed in 2012 expressed willingness
to co-manage the programme. Each year graduatessangeeyed on satisfaction with
programmes. They are asked to suggest changes fwagramme. At the same time employers
are asked to give their opinions on employed greediadzompetences. On those grounds new
course units were introduces to the programme. rTégsessment of the programme, on the
occasion of compiling the self-assessment repedegnted university teacher as well.

Description of quality assurance system providedSEBR shows that aims, framework,
procedures and tools available to the system aseiqed at university level by the Quality
Management Centre. It published Strategic ActicenFbr the period of 2007-2013, where in
chapter entitled “Improvement of Study quality dnternationalization“ proposed are changes
aimed at improving university's quality assurangsem.

Structuring of actions concerning quality givenfagulty's Action Plan for the period of
2011 - 2013 is rather poor. The FE have not wotkitstown quality policy and did not appoint
Quality Assurance Commission. Programme Committé®ia that capacity. Its role description
suggests it does not deal with comprehensive asabfsquality assurance and improvement
system. Forum for discussing quality issues isated Study Quality Day organised by FE
which apart from quality experts is attended by $KQuality Management Study and Students
Union representatives. Neither the leading threadpmactical implications for BE programme
were given.

In light of that information it is difficult, at ik stage at least, to evaluate comprehensively
effectiveness and efficiency of the quality syst&mategic stakeholders i.e. students, graduates,
teachers, employers are generally content withityuaf BE programme. Student satisfaction
survey shows individual aspects of education aredranywhere from 6.6 to 7.7 on 10 point
scale. There are no means, however, to ascertaivh&b extent that quality is produced by
individual efforts of teachers and students or gy toolset provided to improve teaching and
learning quality. Seemingly the quality assurangstesn is deficient in some areas, for example
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in motivating students to scientific research aoche students to studying itself, more effective
combination of theory with business practice.

The university has well organised programme managénT he panel was pleased to find
both internal and external stakeholders are inwbivethe process of monitoring and assessing
execution of programme and teaching process. Ssiresy student, graduate and employer
satisfaction are carried out on a regular basi®irtTassessment of the programme and final
learning outcomes is positive. Their opinions aakenh into account when redesigning the
programme, teaching content and staffing. Key smist regarding quality assurance are
designed at the university level. The FE did ndt @& separate policy for that purpose. It
assesses the efficiency and performance of qualdls to a limited extent. Explained through
holding discussions with students and employerstbdse issue of common knowledge about
guality assurance system. The panel suggests téslpudnnual reports on strengths and
weaknesses of quality assurance and improvemeiaiy/pol

[ll. RECOMMENDATIONS

3.1. More rigorous study of labour market's demé&rdBE graduates and analysis of
whether intended learning outcomes are consistetit descriptors defined by Lithuanian
Qualifications Framework is needed. In this conteane thought would have to be given to
splitting the programme into two substantially sepamajors.

3.2. Beneficial for quality would be to reasstss programme in terms of bigger fraction
of subjects combining economics with business dedigt as advanced classes and referring to
latest developments in global economy and busieegsonment.

3.3. Implementation of more diversified and modeaching methods and didactic skills
using software to simulate business problems issabie.

3.4. Panel sees as critical to thoroughly carrycaussal analysis of high dropout rates.

3.5. We perceive as paramount for quality of edanato design staff policy. One of
policy elements could be incentives system encaogagublishing research results in renowned
international scientific journals.

3.6. International profile of the programme sholdd raised urgently, also through
introducing classes delivered by lecturers froneifgm universities.

3.7. Development of the vision and comprehensiveligupolicy as well as quality
enhancement system is recommended. Student andynghtisfaction surveys need updating
and enriching.

V. SUMMARY

Aims and learning outcomesThe education concept and intended learning outscarne
well designed and articulated. Evident are alsaagerdifficulties in providing coherent
description of programme concept based on two anbsely different specialisations.

Very well is organised public access to intendedrrimmg outcomes. Demand for
programme graduates was estimated in an intuitia@mner, thus closer collaboration with
representatives of employers is necessary. Theds@sament system is good, however, teachers
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signalled the quality of theses has to be improVéebir testimonies also showed that questions
asked during final examination mainly concerned thesis itself. In panel's opinion, final
examination should go to great lengths to test kedge and competences acquired whilst
studying all the classes.

Curriculum. The program was thoroughly planned and compligk Wwoth formal and
substantive requirements towards master degre@stutd was optimised for teaching students
self-reliance in conducting research. Feedback fstudents was positive, but they were critical
about the bridging course. Presentation of LO aathing contents in some syllabi call for
improvement. Duplications indicated by studentsoalsave to be eliminated. Teaching
methodology and organisation of studies appearogo@ate. More attention would have to be
put on interactive teaching methods using modeftwace simulating business processes. The
program would become more appealing, should massek be delivered by practitioners.

Staff. A stable team of lecturers proactive and experi@noescientific research delivers
the program. Many of them develop their didactid anientific competences by participating in
exchange programmes with foreign universities. Agecture is unfavourable and whilst a
stability of teaching staff is a positive, it doest benefit hiring young teachers contributing
fresh ideas and teaching techniques. Rules gowersetaff exchange, visits from foreign
lecturers, incentives for participation in intefioatl research projects and publishing in
renowned international papers should be codifiedeurstaff policy. The panel was a little
surprised by teacher opinions indicating no intieiresaking sabbaticals.

Facilities. Information in SAR and on-site inspection of stign and didactic
infrastructure have provided all evidence necesgagonclude it is the second best element of
didactic process after staff. In that respect,Wneversity supplies conditions fully sufficient to
achieve intended LO. Furthermore the measuresacephre set to improve quality of didactic
and learning resources. Both the students and graslugive highest marks to didactic
infrastructure. Students are granted access tonatienal databases of journals and e-books.
The number and quality of computer hardware andiajiged software are sufficient to deploy
modern teaching techniques. The factor somewhatlitdébg prospects for writing more
ambitious theses and conducting scientific rese@aho access to databases containing raw
(primary) statistical data.

Students support systemBroadly defined organisation as well as offeredistu support

is praiseworthy. The student enrolment system $® #&lansparent. Soaring drop-out numbers
could be indicative of insufficient effectivenedstioe student enrolment system. Teachers hold
an opinion that some students are not capable afhdaup the challenge of master degree
studies. Therefore some doubts could be raisedneh#te remedy - as per comments made by
faculty authorities - would be intensifying pronwtal efforts to advertise the program. Both the
students and graduates informed the panel somegsaf would be dismissive of discussions
concerning the latest economic problems and thegemrate on theoretical knowledge. They
also expect greater substantive support with reéspecesearch methodology, projects writing
etc. Panel would like to see higher level of in&gionalisation of this programme. However, the
system of learning outcomes verification works eativell.

Quality assurance. Both the program management and quality assurays®ens are
robust. In panel's opinion they could be considgramproved and made more transparent.
Formally in place is LO monitoring system, beingolemented are changes in the structure and
contents of the program. Students proactively padie in key academic bodies and appraise
teachers. Opinions about the program and its owtsoane gathered from stakeholders. More
reflection is needed on vision and quality assuegoalicy at FE level and on the outcomes of
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the current system of QA measures. The panel suggesblish annual reports on strengths and
weaknesses of quality assurance and improvemeiaiy/pol

The assessed programme, in general, is relativahgistent in terms of all scrutinised
areas. Three of them received top marks. Firstfaramost, it delivers on expectations of major
stakeholders. According to meetings held by theepah strategic stakeholders i.e. students,
graduates, teachers, social partners are generalyent with quality of BE programme.
Representatives of employers express an opinidnptiogram graduates stand out in a positive
sense on the labour market. They have a compeétige over graduates from other Lithuanian
universities. They easily find jobs. Those facts sdicative of LOs being achieved to a high
standard during studies. Also, the programme &adiséll relevant legal requirements for
second-cycle studies. Secondly, this success camethe back of well-performing, highly
qualified teaching staff. Thirdly, high standardL@d has been possible thanks to FE authorities
putting every effort into maintaining and expandmgdern didactic resources.
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V. GENERAL ASSESSMENT

The study programmBusiness Economics (state code —6211.10006) of Vilnius University

is givenpositive evaluation.

Sudy programme assessment in points by evaluation areas.

Evaluation
No. Evaluation Area Area in
Points*
1. Programme aims and learning outcomes 3
2. Curriculum design 3
3. Teaching staff 4
4. Facilities and learning resources 4
5. Study process and students' performance assessment 3
6. Programme management 3
Total: 20

*1 (unsatisfactory) - there are essential shortog®ithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hasimttive features;

4 (very good) - the field is exceptionally good.

Grupes vadovas:

Team leader: Prof. dr. Mieczyslaw Socha

Grupes narial: ) dr. Michael Emery
Team members:
Assoc. prof. dr. Maija Senfelde

Prof. dr. Vytautas Jdgis
Andrius Zalitis
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Vertimas IS angly kalbos

VILNIAUS UNIVERSITETO ANTROSIOS PAKOPOS STUDIJ U PROGRAMOS
VERSLO EKONOMIKA (VALSTYBINIS KODAS — 621L.10007) 2013-02-06
EKSPERTINIO VERTINIMO ISVAD U NR. SV4-37 ISRASAS

V. APIBENDRINAMASIS [VERTINIMAS

Vilniaus universiteto studij programaverslo ekonomika (valstybinis kodas — 621L.10007)

vertinamateigiamai.

Eil. Vertinimo sritis Srities
jvertinimas,
N balais*
1. Programos tikslai ir numatomi studijezultatai 3
2. Programos sandara 3
3. Personalas 4
4. Materialieji iStekliai 4
5. Studij eiga ir jos vertinimas 3
6. Programos vadyba 3
IS viso: 20

* 1 - Nepatenkinamai (yra esminirikumy, kuriuos tiitina pasalinti)
2 - Patenkinamai (tenkina minimalius reikalavinueskia tobulinti)
3 - Gerai (sistemiSkai giojama sritis, turi savit bruoy)

4 - Labai gerai (sritis yra iSskirti

IV. SANTRAUKA

1. Programos tikslai ir numatomi studijy rezultatai Mokymo koncepcija ir numatomi
studijy rezultatai tinkamai parengti ir suformuluoti.lau matyti, kad kyla tam tikr sunkuny
pateikiant aiSlf programos koncepcijos apsasSpagists dviem iS esrs skirtingomis
specializacijomis.
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Labai gerai organizuota vieSa galindyBusipazinti su numatomais studijezultatais.
Programos absolvenporeikisjvertintas intuityviai, todl batinas glaudesnis bendradarbiavimas
su darbdavj atstovais. Studij rezultat; vertinimo sistema yra gera,ctau dstytojai atkreig
déemeg, kad hitina gerinti baigiamjy darhy kokybe. Jie taip pat patvirtino, kad per baigigin
egzamin uzduodami klausimai daugiausiana susi su p&iu baigiamuoju darbu. Ekspert
grupés nuomone, baigiamasis egzaminasttubati labai iSsamus, skirtas patikrinti Zinias ir
jgudzius,jgytus studijuojant visus dalykus.

2. Programos sandara.Programa kruog$ai suplanuota ir atitinka formos bei turinio
reikalavimus, keliamus magistro lygmens studijo@isbuvo optimizuota taip, kad studentai
iISmokiy savarankiSkai atlikti mokslinius tyrimus. Studerdtsiliepimai buvo teigiami, taau
studentai kritiSkai atsiligpapie papildomsias studijas. Numatagstudiy rezultat; ir mokymo
turinio pateikimas pagal kai kuriuos studgrogramos dalykus téy biti patobulintas. Taip pat
turi bati pasSalinti studemt nurodyti dubliavimosi atvejai. Mokymo metodika 8tudijy
organizavimas atrodo tinkami. Ty bati skiriama saugiau d@nesio interaktyviems mokymo
metodams, pagal kuriuosify naudojama moderni verslo progesodeliavimo programin
jranga. Programa tappatrauklesé, jeigu daugiau paskaitskaityyy praktine veikla uzsiimantys
asmenys.

3. Personalas. Programa jgyvendina pastovi dabtytojy grupe, aktyviai dalyvaujanti
atliekant mokslinius tyrimus ir turinti atitinkamaggatirties. Daugelis darbuotpjugdo savo
metodinius ir mokslinius geébmus dalyvaudami main programose, organizuojamose Ssu
uzsienio universitetais. Amziaus strald tobulintina; tam tikras akademinio personalo
pastovumas yra teigiamas dalykas¢iga tokiu atveju nesamdoma naugéstytojy, kurie
pastilyty nauj idéjy ir mokymo metod. Rengiant personalo politkturéty bati nustatytos
personalo kaitos, uzsienicestytojy lankymosi, skatinimo dalyvauti tarptautiniuose rslakiy
tyrimy projektuose ir skelbtis garsiuose tarptautiniuesginiuose taisylds. Ekspen grupe Siek
tiek nustebino éstytojy nuomors, rodadios, kad dstytojai rera suinteresuoti imti metines
atostogas, kugi metu lity atleidziama nuo pedagoginio darbo ir galima skaiko mokslinei
veiklai.

4. Materialieji iStekliai. Savianalizs suvestigje pateikta informacija ir vizito metu
atlikta moksliniy ir metodini iStekliy apZiira visais atzvilgiais par@édkad galima daryti iSvad
jog tai antras pagal kokgbmokymo proceso elementas po personalo. Siuaipoiiniversitetas
sudaro slygas, kury visiSkai pakanka, kadiby pasiekti numatomi studijjrezultatai. Be to,
jdiegtos priemoés, skirtos kelti metodini ir materialyjy iStekliy kokybe. Studentai ir
absolventai metodinius iSteklius vertina atiisiais balais. Studentams sudaryta galimyb
naudotis tarptautiimis leidiny ir elektroninyp knygy duomem bazmis. Kompiuterigs
technikos ir specialios progranémjrangos kiekis ir kokyb yra pakankami, kadiby galima
taikyti modernius mokymo metodus. Ambicingegsiaigianmyjy darhy raSymo ir mokslinj
tyrimy atlikimo galimybes Siek tiek silpnina tai, kaéra galimykes naudotis duomenbazmis,
kuriose ity saugomi neapdoroti (pirminiai) statistiniai duoryen

5. Studijy eiga ir jos vertinimas. Pagirtina aiSki organizacija ir studentamsl@ina
parama. Studegtpriemimo sistema taip pat skaidri. Rjdntis nubyratiy studeng skatius
galbit rodo nepakankagn studeng priemimo sistemos veiksmingwn Déstytojai laikosi
nuomores, kad kai kurie studentaiéra paggus jveikti magistro lygmens study Tockl,
atsizvelgiang fakulteto administracijos atstg\pateiktas pastabas, gali kilti abejgnar geresnis
programos reklamavimasify tinkama priemoé Studentai ir absolventai ekspgrgrupei
nurock, kad kai kurie profesoriai naujaysekonominig problemy aptarimy laiko nesvarbiu
dalyku ir daugiausiadinesio skiria teoriems zinioms. Be to, studentai tikisi didésrdalykires
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paramos, susijusios su moksiiniyrimy metodika, projekt aprasymu ir pan. Ekspergrup:
pageidauj, kad programa idy labiau tarptautinio palmzio. Taiau studijy rezultat; patikros
sistema veikia gana gerai.

6. Programos vadyba. Programos vadyba ir kokgb uZtikrinimo sistema vertinama
teigiamai. Ekspett grupes nuomone, Siuos dalykusith galima gerokai patobulinti ir padaryti
skaidresnius.]Jdiegta oficiali studij rezultat; stelgjimo sistema,jgyvendinami programos
sandaros ir turinio pakeitimai. Studentai aktywialyvauja pagrindinj akademini padalini
institucijy veikloje ir vertina dstytojus. 1S suinteresugt; subjekty surenkamos nuomés apie
programy ir jos rezultatus. Fakulteto lygmeniu réik geriau aprgstyti vizija, kokybs
uztikrinimo politika ir dabartires kokykes uZztikrinimo sistemos priemanrezultatus. Ekspert
grupe siilo skelbti metines ataskaitas, kuriosetgonurodomos kokys uztikrinimo sistemos
stiprykes ir silpnykes ir tobulinimo politika.

Vertintoji programa is esés yra gana nuosekli yisnagrirety sriciy poziiriu. Trims iS jj
skirti auk&iausi jvertinimai. Vigy pirma, programa pateisina pagrindinsuinteresuaiy
subjekty luke<gius. Remiantis ekspert grupes surengtais peédziais, visi strateginiai
suinteresuotieji asmenys, t.y. studentai, abst&ernkstytojai, socialiniai partneriai, yra
patenkinti VE programos kokybe. Darbdawtstowy; nuomone, programbaige studentai geja
prasme iSsiskiria darbo rinkoje. Jie turi konkuieppranasurg pries kit Lietuvos universitet
absolventus. Jie lengvai randa darfiai rodo, kad studijuojant numatomi studijezultatai
pasiekiami aukStu lygiu. Be to, programa atitinkisug susijusius teisinius reikalavimus,
keliamus antrosios pakopos universitétns studijoms. Antra, tokisskme lemia gerai dirbantis
aukstos kvalifikacijos akademinis personalas.cireaukStas numatamstudiy rezultaty lygis
uztikrinamas EF administracijosékh, kuri deda visas pastangas, kad iSlaikyt padidint
modernius metodinius iSteklius.

[ll. REKOMENDACIJOS

1. Reikéty nuodugniau istirti, kokia yra/erslo ekonomikos (toliau — VE) programos
absolveni paklausa darbo rinkoje, ir iSanalizuoti, ar numatcstudiy rezultatai atitinka
Lietuvos kvalifikaciy sistem. Atsizvelgiantj tai, reikety apsvarstyti programos padalijimalvi
IS esngs atskiras specializacijas galingyb

2. Vardan kokyls hity naudinga pakartotinavertinti progran tuo poziiriu, ar didesa
dalyky, kuriuose ekonomikadby derinama su verslu, dalis &y bati déstoma iSsamiau, ir
atsizvelgiani naujausius pasaulisa ekonomikos bei verslo aplinkos pdkys.

3. Rekomenduotina diegti labiau diversifikuotus ir @agesnius @é&tymo metodus ir
lavinti metodiniuggudzius, naudojant programifrang, skirta modeliuoti verslo problemas.

4. Ekspertyy grupes nuomone, labai svarbu atlikti nuoduguiideliy studeng nubygjimo
rodikliy priezastig analiz.
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5. Manome, kad norint kelti mokymo kokgb pirmiausia ktina parengti personalo
politikg. Vienas IS politikos elementgakty bati paskafy sistema, skatinanti skelbti mokslini
tyrimy rezultatus garsiuose tarptautiniuose mokslinidesigniuose.

6. Turéty bati skubiai sustiprintas tarptautinis programos b, be kit bidy, suteikiant
galimybe klausytis paskait, kurias @styty uzsienio universitgtdéstytojai.

7. Rekomenduojame parengti viziir iSsamg kokybés politika, taip pat kokybs kélimo
sistemy. Bitina atnaujinti ir patobulinti studemptr darbdawvi; pasitenkinimo tyrimus.

Paslaugos tedfa patvirtina, jog yra susipazinusi su Lietuvos [Redikos baudziamojo
kodeksd 235 straipsnio, numatsio atsakomyb uZ melaging ar Zinomai neteisingai atlit
vertimg, reikalavimais.

Vertéjos rekvizitai (vardas, pavaid
parasas)

1Zin., 2002, Nr.37-1341
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